IBSWIN UPDATE PROCEDURE
ON THE INTERNET

1.  Log into the Pharaoh website, IBSWIN.Com

2. Select the ‘Support’ link

3. Look under the ‘Update IBSWIN’ heading and click on the ‘updating’ link

4. Fill out the Update IBSWIN form and submit it

5. A download screen will be displayed.  Enter the current User ID and password, available to members of our support program.
6. Click on ‘OK’

7. You will be asked to ‘Run’, ‘Save’ or ‘Cancel’ your download.

8. Click on the ‘Save’ in this screen.

9. A ‘Save As’ screen will display.  In the Save As box, use the drop down arrow and navigate to your IBSWIN directory on your server.  Click on ‘Save’ command button in this screen.  Your file will begin to download.  If you are asked to ‘overwrite’ the old download file, click ‘Yes’.

ON YOUR COMPUTER
1. Open ‘Windows Explorer’. (right click on ‘Start’ then click on ‘Explore’ )

2. Navigate to the IBSWIN directory on your server and find the file you just downloaded, i.e. IBS12_04.exe

3. Have everyone log out of IBSWIN.  Do Not force off users as the user will remain logged into IBSWIN until they click on their mouse or depress a key on their keyboard.

4. Run the file you downloaded by double clicking on it.  Go through the Install procedure.

5. Now log into IBSWIN the way you normally do.  If the version you just downloaded is the same as the one you were currently using, you can begin using it as is.  If, however, this is an upgrade from one version to another, the following must happen:
a. You are notified that the version has changed.  Click ‘OK’.  The update software will go through it’s update process, usually without interruption.  If you happen to get errors, always click on ‘Ingnore’.
b. Once the update is finished, you will be notified to close out the finished update message and re-login to IBSWIN.  

c. Once in, go to the ‘Tools’ menu and re-index.

That’s it.
